* Wales Tourist Board %

SELF-CATERING = STAR = GRADING REPORT

Ref Mo D143664

Praprietar Mr Heason Contact Address, if different from establishment
Establishment Tywyn

Address Nantmor Address

Tawn Beddgelent Town

County Gwynedd County

Post Code LL55 4YG Post Code

Tel 01766 890286 Fax

E-muail alanand@aol.com WWW, welshcottage.org uk

Accomadation Type Contage Last Visit & Result ey
i Public Liability Insurance

< ; Kettle - Auto [x]
Multiple Units -m
Diates Open: IAll Year “ | Keitle - Manual [1

Gueat Information [x]

Auto Washer (K] Radio [z) [ Cyetis: N Walke: | Tourist Information [x]
Dish washer  [X] Telephone [1 First Aid [x1
Exira WC [x] Towels [x] Smioke Deatactor [x1
Freezer [x1 Tumble Drier (%1 Directions - Fire Blanket [x]
HiFi [x1 Wash Basins [x1 See atached directions.

Linen (%] Videa/Satellite [x] O the junction leading up to Mantmor.

Microwave [X]

Total Exiras
Person Seen  Mr Blake Date of Visit 26/01/2004
Status Key Holder Quality Advisor lan Murdoch

Please mote that the grade is sulyect lo confirmation in writing

Please node that WTB commenis are intended o be constructive. Acting upon the comments will help raise standards but will mot necessanly lead o 2
higher star grade (or similary

Tywyn continues 1o offer comfortable holiday accommodation and a friendly welcome. With material aspects being presented and
maintained to an overall very excellent standard, the final spread of scores suggests that a 5 Star Self Catering Grade be retained
following this years particular assessment.

It was pleasing to hear that you reached the final six out of 3,000 entrants for the RHS National garden competition.

As mentioned some further improvements could be considered (DOMNE)

Boxing in the exposed pipe work in the shower room.

"|Blinds or curtains are required in the twin bedded ensuite which is adjoining the swimming pool.

Lamps on the dressing tables would further substantial the excellent mark. (DOME)

Higher quality cutlery would be in keeping with the other quality products within the kitchen area, {DONE)

The carpet in the ground floor twin room is starting to fray at the edge and the carpeting on the ground floor and stair case is starting to
show some wear, It is important that the carpeting to the stair case is improved as it could an an affect on the 5 Star Grade being retained
at our next visit.

'We wish vou continued success for the future,




Efficiency Ex Ex VG| G | F AP NiecNid
F =F — Ciuests are met of the day of amval, brochuse,
1M Effi
' Hospltality L wich sile.
100% 5 Stars Max 10 Total 10 |
Exterior Ex| Ex | %G| G | F [AccP  [Naecia
£ Well presenied cottage accommadation sat
2| First Impres:
— i) + I i | | mdjacent o propriciors residence.  Exgerior
3 | Buildings v continue io be well maintined. Private patio
e P e T area and parking for two cars, “Access by
4| Grounds inc. Gardens, Parking and Surfaces W amangemen” 10 the oward winning grounds was
st impecssive.
94% 5 Stars Max 50 Total 47 |
Living Room Exc Ex | ¥G| G F AP Niee NiA
Inwiiing lounge having scenic views of the
5| Space o T range Clean envalsion decor recently
6| Decor inc. Walls and Ceilings v been refreshed. Comfonable ssating, Atractive
g PPer— : =TT T T T furmishing and cofloctibles in keeping with the
T ElecrricalLighting o __i N . - . style of the property. Cemtre pendant, frec
standing spot lights, remate controlled colour
ﬂmr_&;\eﬁn\t L - Y - . - —— felevision that has an integral video player.
% Famishings v mmuzsic centre 2nd satelfite system
10 Furnilure o
88% 4 Stars Max 80 Total 70 |
Bathrooms & Wes Exc|Ex | VG| 6 | F AccP NAec N
e Full batkroom serving 151 floor with taia
- ~ il en-suite shower rooms for the fwo
2 | Fillings o grousd floor twin bedrooms, Tiled and emulsion
I T | decar. Fined carpets! qualiny vinyl flooring
3 | Vemilution/Lighting v | Baxing in the exposed pipe work could be
4| Decor ¢ considered. WC, wash band basin, bath, electric
I R —— & 4 + +————— shawer, separaic shower, shaver lights. Blinds
5| Floor Covering v of curains ane required in the twin bedded
o Py eV T=1 engaine which is adjeining the swimming pool.
6| Range of Equipmrent L
02% 5 Stars Max 60 Towl 55 |
Kitchen Exe Ex | VG G F AP Nacc N
Well mameaned kitchen, quality cooker, food
i L] i ul il 4 . mixer and o mew light aver (ke cooker. Advised
08 | Decor v what & new waghing mackine is awaiting
- —— e —t T delivery. New freezer, Fitted units and work
19 Floor Covering v | | surfsees, Mew tiling
feal Cenire sirip lghi and smsll sinp over the cooker
EctioH] g = | il | s Aufl¥E0d] thal am exiraci is due to be fivied. The
1 Fixed Equipment s former taken into accosunt for excellent mark:
Eie o - = " Extra sockels now in situ. High stsndard of
P2 Crockery. Sascepans, Kitchen Liensils v erockery, pans eic. €utlery could be of higher
quality
87% 4 Stars Max 70 Total 61 |
Bedrooms Exe Ex | VG| G | F [AeP  Naoc Nia
Two ground foor twins, 2 double and compaet
L) Space B | - v single om the first floor. The emulsian decor has
b4 | Decor o recently been redreshed. Very good caspeting
. - T 1 stasting to fray. Attractively fmished
P3| Elecirical/Lighting - A L T I A N I | throughaut. Pine fumniture. Limited ward robe
et 2.
| Flac Coveving Ll 1 | Quality heds. Bedside lghting in situ for all
7 | Fumishings ¥ guests plus music systems [ ielevisions video
" = . T 1 -1 1 T player. The dowhls has o work wble. Bedding,
(8 Fumibare o | ) | | limen, towels and pleasing to see tha bathrobes
bo | Beds wre comtinued 10 be provided. New duvets
i e e i cen B o o St 4 + + | except on the singhe bed.
B0 Bedding F
Bl Linzn v
BE% 4 Stars Max 100 Total B3 |




General Exe Ex VG G | F AP Naco WA
: Slhight damage beng cvident on stairs campet.
[52 | HallsCx 3
bl e CATIAOTS £t - ul Ol fired cemiral heating with guests benedlting
3 Heating W Troen fudl comtrod.
B4 Cleanliness and Housekeeping | High standard of cleanliness being evident
25 | Fimal lmpsession v throughout.
Indoor swimming pool available for guests
Noal a spacious property, although use of space
bhizs well thought out. Inpressive amay of
electrical Hems in Ehe bedroams.
97% 5 Smrs Max 130 Total 126 |
Other Facilities Bw| Er | VG G | F |Ascl  MAccA
36 Reception/'Office v
37| Shop v
38 BarRestaumant ¥
3% Laundry/Uniliny Roon ¥
40 Reerestion Facilitles v
100% 5 Swars Max 10 Total 10 |
Toials ackieved in each seciion 10 17 8 0 00 0 4
Pemenage of ezch seciion 28 471 22 30 OO i}
Abbreviations
Exc -  Exceptional Age - Acceprable
Ex -  Excellem P Poar
VG - Very Good Nace-  Not Acceptable
G - Good WA - Not Applicable

F - Fair




As well as gening the necessary percentage mark, there are conditions anached 1o certzin grades to provide particulur facilities in addinon 1o the basic
[WTE minimum standards. These wo have 1o be of the required qulity for the grade concerned. The grid below illusirates the least cach grade must get
and the extra facilities that must be provided.

Star Grade E Conditions

All iterns must be at least Very Good {except for space). Additional facilivies required -

[ ] - Anedditienal bathishower if the unit can slecp 7 or more
[ 1 - An additional WC if the unit can sleep 7 or more.
[ 1 -Beds made up for guests’ mrival and freshly laundered bath mats provided for each lening.
[ 1 -Washing machine in each unit or on site shared facilities.
FR— ]3['} - [ ] - Fullsize cooker with 4 rings, grill and oven.
e
[ 1 - Fullsize beds{exccpt cots and temporarily installed children’s beds).
[ 1 - Allunits to be self contained {no sharing of kitchen & bathroom facilties with other units
and access from within the unit.
[ 1 -MNoCoin Meter.
[ ] = Cuaside drying arca or electric dryer.
[ 1] - Sleeping only in designated bedrooms.
[1] - On site parking / reserved space.
50 All items must be st least Goad.
* ok kk a0 9% [ 1 -Allunits must be self-contined.
70 - No Accepable items. A max of 3 Fair items and no more than one of these in any one section.
* &K 799 [ 1 - Heating must scoreat least gaod.
* * 50 - a a i 3 1
69 % A max of 4 Acceptable items, and a max of | in the same section. No Poor items.
* 50- . . . .
50 95 A max of 2 Poor items and they must not be in the same section. Cleanliness at least Good
Rejected Below Minimum Standards and/or below minimum grading level.
107 Brcepifonal Total Achleved 467
17 Exccllent
Total Possible 510
B Wery Good
1 Good 0204 Section Grade
o Fair Efficicncy 3
o Accepumble Grade 5 must be achieved without exiras Exterior 5
Living Room 4
0 Poor Extras 15 Bathrooms & Wes 5
. Kiichen 4
0 Mot Accepiable Tot Inc Extras 481 Bedrooms 4
4 Mot Applicable General 5
Oither Facilities 5
p 94%




